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COURSE DESCRIPTION 
This course seeks to provide a setting so the student can plan, develop and apply communication 
strategies, through advanced introduction to organizational crisis management and to enable the 
student to work strategically in theory as well as in practice with organizational crises, in crisis 
management and crisis communication in private and public organizations. This course examines 
structures, both private and public, at the same time develop communication strategies for 
individuals who are in the public sphere. By the end of this semester the student is expected to have 
acquired the following concepts:   

• Acritical awareness of the role of crisis management in a PR context; 
• A comprehensive understanding of good practices in identifying risk sources and crisis 

management across different sectors and crisis stages; 
• The techniques and skills required to develop advanced communications skills in the 

production of creative ideas and plans necessary in crisis communication; 
• Skills and knowledge required to identify relevant risks and create the most suitable crisis 

response and counsel in the decision-making process. 
 
COMPETENCES ASSOCIATED WITH THE PROFILE 
 
LEARNING OUTCOMES 

• Critical understanding of the role of crisis management in a PR context. 
• Critical awareness of the importance of strategic planning in crisis management.  
• Critical understanding of communication priorities in crisis.  
• The ability to develop and deploy established media relations activities during crisis, 

The ability to independently evaluate, draw upon, and offer practical recommendations to 
organisations facing crises. 

• Advanced communications and strategic planning skills in the production of a crisis 
response plan. 

• Able to construct, develop and implement communication strategies for public, private 
institutions and public persons in private and public sphere.   

 
KEY CONTENT 

 
TEACHIING AND EVALUATION METHOLOGIES 



 
Readings and Lecture: The readings for this course are designed to be manageable. This is because 
we will be discussing each assigned text in detail during class. I therefore expect that you carefully 
read all assignments for each session. Readings may evolve during the course of the semester. 
 

Evaluation with test and class resentations. 
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